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We’re excited to have you on board. This guide is designed to help you get started smoothly,
understand our support philosophy, tools, workflows, and key expectations.

How to Use This Guide

Use the top navigation bar to explore the three main sections of this onboarding guide:

Your Role in the Team
Learn about your responsibilities, support workflow, documentation practices, and team val-
ues.

Introduction Process
Get set up with essential accounts, information about key introduction meetings, and complete
required training.

Tools & Practicals
Access daily tools, time registration systems, practical guidelines, and operational proce-
dures.

Quick Tip

Each section can be downloaded as a complete PDF for later reference using the “Other
formats” option in the top-right corner of any page.

Want the complete guide in a single pdf? � Download PDF

Welcome to the team!
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